
   

The High Holy Days will be here before you know it!  We 
will be celebrating Selichot on Saturday evening, 
September 21st; Erev Rosh Hashanah is on Sunday, 
September 29th; and Yom Kippur starts Tuesday evening, 
October 8th.  (Our full holiday schedule can be found by 
clicking HERE.) 
 
Here is a Q&A that we hope will answer most, if not all, of 
your questions about the High Holy Days at Temple B'nai 
Shalom. 
 

  
Q:  I haven't heard anything about High Holy Day 
tickets yet, and the website doesn't seem to have any place for me to register. 
A:  There's no need to register.  All members in good standing will receive their tickets in the 
mail before the end of August. 
 
Q:  What does "in good standing" mean? 
A:  "In good standing" refers to all members who have paid their 2018-19 dues in full and have 
made an initial dues payment for the 2019-20 fiscal year (that began July 1).  Other outstanding 
financial obligations to the Temple must also be paid in full.  If financial circumstances prevent 
you from honoring this policy, please email your request to our Treasurer,  Jim Sprung.  (All 

dues requests are held in strict confidence.) 
  
Q:  I'm all paid up.  So every member of my family will get a ticket? 
A:  Correct!  When you receive your tickets in the mail, you'll notice that we've also included 
the lanyards and badge holders for all adults and children B'nai Mitzvah age (13) and up. 

Please insert your tickets into the badge holders before arriving for services, and please bring 
the tickets provided for your younger children.  We ask that you wear your tickets for each 
service.  
 
Q: My friend, who is also a member, has a daughter who just turned 23.  Will he receive a 
ticket for her?   
A:  If she is 23 as of July 1, she is eligible for a L'Dor V'Dor membership.  This membership 

program, especially for children of our members, is only $118 per year and includes all of the 
benefits of membership, including High Holy Day tickets.  Once your friend's daughter signs up, 
she'll receive her own ticket in the mail. 
  
Q:  How do I pick the early or late service? 
A:  As we have for the last several years, we are having one main worship service each for Erev 
Rosh Hashanah, Rosh Hashanah morning, Kol Nidre, and Yom Kippur morning. 
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Q:  Will I still need an I.D.? 
A:  Yes, as in the past, everyone will need his/her own ticket for each service, and each adult 
should be prepared to present a picture I.D. at the door.  This is true even for services that are 
open to non-members - Rosh Hashanah and Yom Kippur Family Services, and the Yom Kippur 
Yizkor Memorial Service.  Please ask anyone who you know will be attending these services to 
arrange their tickets ahead of time with Lynn Richmond. 
  
Q: Will I have to wear my ticket again this year?   
A: Yes, we are going to continue to ask that all members B'nai Mitzvah age (13) and up display 
their tickets at all times during High Holy Day services.  We do this as an added security 
measure that was strongly encouraged by people who are experts in this field. 

 
Q:  What about my aunt and uncle?  I usually buy them tickets. 
A:  If you are bringing a relative or guest, you may purchase tickets through our online web 
portal, accessible HERE.  (Look for the big blue button on the middle of the page.)  As a 
reminder, tickets are non-transferable. 
  
Q:  I don't get around as well as I used to.  I'd like to make arrangements 
for handicapped parking and wheelchair access.  I would also like to 
request a large print prayerbook and, perhaps, a hearing-assisted device.  
A:  If you or a loved one requires special parking accommodations, drop-off 
arrangements, special seating, a large print prayerbook, and/or hearing-
assisted device, please email Lynn Richmond.  Please note that even if you 

have a handicapped parking placard in your car, you have to let Lynn know 
so we will have an accurate count of required parking spaces.  
  
Q:  What about the memorial book? 
A:  If you wish to remember a relative or friend in Cherished Ties, our Memorial Book, you can 
use our web portal, by clicking HERE. 
 
Q:  How do I make a donation to TBS in honor of the High Holy Days? 
A:  Our web portal (click HERE) allows you to contribute to our community by participating in 
the High Holy Day Appeal campaign.  Every contribution, no matter the amount, is warmly 
appreciated and vital to sustaining our community.  We hope we can count on your generous 

support! 
 
If you have any unanswered questions, please email Lynn Richmond. 
 
  

An early Shanah Tovah to all of our amazing members!  
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